
GOLD
Cash It Out

World leading self-service kiosk
for TITO, tickets and cashless
redemption and issuing



CountR – Innovative Cashless Solutions

CountR is a worldwide leading developer for cash handling and cash management solutions for casinos. 
We support our clients in streamlining their cash processing, increasing security, and automating work processes.
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Patron services and features
 Multi-medium all-in-one cashless redemption and

 purchase (issuing and loading) of TITO tickets, carded 
cashless, alternative ticket formats, ewallet, bank transfers 
and more 
 Cash services: ATM / POS

 (available depending on jurisdiction) 
 Advertising and messaging (brand awareness,

 responsible gaming and other important messages) 
 Bill break 
 NEW: VirusGuard virus prevention screen coating 
 Ad+ Advertising streaming 
 Foreign currency exchange 
 Fully featured marketing and bonusing kiosk 

 „The CashlO family of products is the best quality and
price offer on the kiosk market. And what makes the

brand truly special is our development team,
growing a unique and innovative list of features

to meet our customer every needs.„

Virginie Bellaton, 
Global Sales 

CashlO Gold is part of our CashlO suite of terminals with sizes and capacities to fit every gaming environment and connect
to any system.

Operational efficiency and cost cutting features
 Coinless options: ticket redemption rounding, ticket as 
change, and coin donation handling 
 Online monitoring, remote trouble shooting, preventive 
maintenance insights and recording, and complete

 auditing/reporting with ART software 
 Jackpot payments in cash or ticket 
 Ticket purchase with POS debit transaction to optimise 
cashflow 
 Biometric login 
 Smart and adaptable money drop system 
 Omni-channel convergence terminal for multi-platforms 
payment (route gaming, VLT, sports betting, bingo, pull-tab, 
lottery, etc.  
 Staff debit accounts for mobile floats 
 Dimensions: 192.3 x 43 x 68 cm



Feature overview CashIO

Feature Silver Edition Gold Edition Platinum Edition
Number of note cassettes up to 4 up to 4 up to 5
Capacity of note cassettes 500 notes up to 2500 notes 2500 notes

Note acceptor capacity 1000 notes up to 2400 notes up to 2400 notes
Coin denominations up to 4 up to 4 up to 4

Touch screen 10“ or 21“ 24“ or 32“ curved 32“
Recomm. trans. per day 250 500 750

Camera   o   o   o
Receipt printer ü ü ü
DIP card reader   o   o ü

Motorized card reader   o   o   o
Ticket redemption   ü   ü   ü

Ticket issuing   ü   ü   o
Card redemption/charge   o   o   ü

Card issuing   o   o
Jackpot payout     o   o

POS, ATM, Cash-N-Go   o   o   o
Biometric sensor   o   o

Electronic lock for safe door   o   o
Advertisement   o   o   o
Multi currency   o   o   o

ID scanner option   o
Legend: ü = standard, o = available option

CountR products and solutions: 

 Optimize the patron cashless experience facilitating acces to funds and making all mediums usable everywhere
 Leverage the benefits of operations’ cashless systems and reduces and expedites cash and chips handling and processing
 Provides centralised real time intelligence on cash flow and efficiencies generated by all CountR connected terminals

CountR cutting edge cash redemption and payment terminals provide patrons more comfort by opening up new payment 
options and increasing funds accessibility over the whole operations.
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Forward-looking, 
secure investment

 CashIO uses a modular 
design for maximum 
application flexibility and 
ease of upgrading.

Benefits for casinos

 Improves customer service
 Automates cashier tasks
 Players can spend more 
time at the slot machines
 Cuts down on waiting 
times at the cashier
 Maintains customer 
statistics
 Provides a complete 
audit trail to capture cash 
movements and system 
functions
 All transactions are 
monitored and verified by 
the casino online system
 Configurable access levels 
for casino personnel
 Configurable access levels 
for casino personnel
 On-screen help

Secure enclosure

 Protects cash in a safe

Banknote /
ticket insertion

 Accepts all major 
currencies
 Authenticates banknotes
 Accepts all standard 
tickets (TITO)

Receipt printer

 Prints receipts to 
specifications 

Banknote dispenser 

 All major currencies, 
up to four different 
denominations
 Integrated reject 
compartment
 Stores banknotes in 
secure enclosures 

Card functions 

 Supports and accept 
magstripe, smart and RFID 
cards 

Coin insertion 

 Connect a coin counting 
machine with the terminal   
 

Coin dispenser

 Up to four different coin 
denominations 

Device management 
and user support

 Standard PC with Linux 
operating system
 Link to casino online 
systems
 Personalized access 
management 
(configurable)
 Interfaces with ART 
software

CashIO Gold Modules

Dimensions (H/W/D)

 Approximate 
 1,923 x 430 x 682 mm

Weight

 Approximate 250 kg

Power supply

 110-220 V, 50/60 Hz 

Security features

 Safe
 Banknote authentication
 Reject compartment
 Video surveillance 
(optional)

PC

 Industrial PC
 Linux operating system

Printer

 Ticket printer

Monitor

 24“ or 32“ Touchscreen

Banknote / 
ticket insertion

 Cash/Ticket boxes holds 
up to 2,000 banknotes

Banknote dispensing

 Up to 200 banknotes per 
payout, depending on 
currency and banknote 
quality

Banknote dispensing
capacity 

 Up to 4 denominations 
with up to 2,500 banknotes 
each, depending on 
currency and banknote 
quality

Coin dispensing 
capactiy 

 Up to 4 denominations 
with up to 1,000 coins 
each, depending on coin 
size

System access 

 Default: All components 
are accessible from the 
front

Approvals

 CE, UL, RoHS-compliant, 
regional approvals 
available on request

   

CashIO Gold Technical Data


