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The ART Web Client provides an overview over your CountR terminals. It runs in any modern browser. It provides an insight into
the terminal processes by:
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- providing Monitoring of the connected terminals, their - providing Logs of activities on the terminals and ART Server
states, transactions and utilization at a glance in the itself, be them transactions, events, configurations

ART Dashboard changes, or operator access audits
- providing Statistics of the data collected by ART Server to - providing Management of day-to-day data including operator
help you make informed decisions accounts

Terminals (t6/16)

Monitoring ART Web Client

The Monitoring section of ART Web Client consists mainly of
two parts:
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- the Dashboard which provides a bird's eye view of keypoints f o
of interest (KPIs) of how your casino and terminals are =
doing and what trends are emerging | e e

- the Terminal Views provide detailed information for every
aspect of the terminal operation you can inspect terminals B
in the section — check their state, check their fill levels, get
recent transaction information and control their operation.
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Logs

The log views provide access to log entries generated for
various logs.

The Transaction Log contains all the transaction reported by
terminals connected to ART Server. They are sorted
chronologically descending per default and can be filtered in
many ways.The number of transactions displayed depends on
the selections for transaction types, terminals, the operator (or
player) that initiated the transaction, the selected time period.
Based on the chosen ‘Items per Page’ size you'll get more or
less pages to page through. The Flags column can show multiple
flags for any given transaction.

By selecting a single terminal you can see all logs from these,
sorted with tabs.

Statistics

At the ART Web Client you can find all statistics for
your terminals. These includes:

- Transaction Statistics

- Cash Statistics

- Card Statistics

- Online System Statistics
- Payment Reports

- Balancing Reports
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